Quality and reliability
—~—~  of the after-sales service

The peculiarity of the MISA product is
given by the great reliability with
customized solutions, but it also stands
out for its promptness, competence and
quality of the after-sales service.

The objective pursued is to establish
active participation relationships with its
customers, based on trust and mutual
exchange of information to obtain a
growing improvement in the service and
greater reliability of the product as a
whole.
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CERTIFICATO

L'Ente di Certificazione
FQC First Quality Certification Private Limited
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M.I.S.A. S.r.l.
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The Assistance Service

Thanks to careful design, carried out with a careful choice of technology, highly reliable over time, MISA offers to
the institutions and customers, solutions with the main objective of reducing operating and maintenance costs
which always result as a heavy expenditure chapter in the system's economy.

Adequate periodic maintenance is imposed for general plant engineering areas by the art. 8 of Ministerial
Decree 37/08 and mandatory in the workplace by the Legislative Decree 81/08.

MISA offers, not only a post-sales assistance service characterized by a continuous technical relationship with
the user, but also a consultancy service which provides for a continuous update regarding the standardization
and is enriched and evolves towards higher levels of safety. Advice not only normative-theoretical but supported
by a long experience in the field and by a practical comparison with many realities in Italy and with many entities
related to the world of pumping.

In fact, more and more customers are relying on MISA for ordinary, extraordinary maintenance contracts or for
"framework agreements", in compliance with current legislation. It has been shown that careful inspections and
periodic and preventive checks prevent failures and limit the possibility of plant shutdown.

Our technical and operational service is able to provide legislative and regulatory updates to existing plants such

as:

- plant updates with production of CEl 0-16 adequacy declarations (so that the customer no longer has to pay
the Enel penalty costs or the so-called Cts);

- interventions with Declarations of Conformity (DIRI) where the customer's previous Conformity as required
by Ministerial Decree 37/08 is missing or incomplete in accordance with the law;

- tests and checks with respect to the earthing systems (Presidential Decree 462/01) on new constructions or
above all on existing or obsolete systems;

- adjustments, calculations and checks for power factor correction systems not adequate to the national
resolution of the Authority AEEG 180/2013 / R/ EEL;

- consultancy in reference to the mandatory legislation in general and to the Low Voltage and Machinery
directives.

In unpredictable service interruptions due to unforeseeable failures or situations, MISA is also able to quickly
offer spare parts and to promptly send super-specialized technicians able to restore the operation of the
systems in a minimum time necessary. All thanks to staff with P.E.S. qualification. and P.E.l., according to the
provisions of the CEl 11-27 standard, but before that, with more than twenty years of experience in this specific
plant sector
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